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E x e c u t i v e  s u m m a r y

 C r e a t i o n  o f  F r e n c h  l a n g u a g e  h e a l t h  i n f o r m a t i o n  a n d  s e r v i c e  h u b s  

 S t r a t e g i c  u t i l i z a t i o n  o f  s o c i a l  m e d i a  p l a t f o r m s

 E n h a n c e  t h e  a v a i l a b i l i t y  o f  F r e n c h - s p e a k i n g  i n t e r p r e t e r s

 A d d r e s s  s h o r t a g e  o f  F r e n c h - s p e a k i n g  h e a l t h  p r o f e s s i o n a l s

 I n c r e a s e  e f f o r t s  o f  d e s i g n a t i n g  F r e n c h - s p e a k i n g  r e c e p t i o n i s t s  a n d  p h a r m a c e u t i c a l  s e r v i c e s

 I n c r e a s e  e f f o r t s  i n  p r o m o t i n g  t h e  a c t i v e  o f f e r  o f  F r e n c h  l a n g u a g e  h e a l t h  s e r v i c e s

 C r e a t i o n  o f  a  r e s o u r c e  c a t a l o g u e / d i r e c t o r y

 I m p l e m e n t a t i o n  o f  F r e n c h  m e n t a l  h e a l t h  s e r v i c e s  a c r o s s  t h e  r e g i o n

 E x p a n s i o n  o f  m e n t a l  h e a l t h  a w a r e n e s s

 A d d r e s s i n g  t h e  g a p  i n  F r e n c h  v i r t u a l  s e r v i c e s  a n d  t e l e m e d i c i n e

 L e v e r a g i n g  v i r t u a l  c a r e  a n d  t e l e m e d i c i n e  t o  c o n n e c t  p a t i e n t s  t o  h e a l t h  s e r v i c e s  p r o v i d e r s

 F a c i l i t a t i o n  o f  r e f e r r a l  d u r i n g  t e l e p h o n e  d i s c u s s i o n  o r  v i r t u a l  c o n s u l t a t i o n

 D e v e l o p m e n t  o f  a  c e n t r a l i z e d  p l a t f o r m  f o r  d o c t o r s  a n d  p a t i e n t s

The COVID-19 pandemic has had a s ignif icant  impact  on f rancophones in  Western Ontar io Health

region,  as  evidenced by the results  of  a  comprehensive survey conducted by Ent i ty  1  and Ent i ty  2.

In  order  to gain a  more nuanced and in-depth understanding of  the experiences of  these

individuals ,  focus group consultat ions were conducted with el igible part ic ipants  in  the Windsor  and

London regions.  These discussions were guided by quest ions related to access to French- language

health information and services,  mental  health and wel l -being,  and vir tual  care and telemedicine.

The f indings of  these focus groups underscored both the chal lenges and opportunit ies  faced by

francophones in  these regions.  On one hand,  part ic ipants  praised the presence of  French- language

health services in  their  regions,  as  wel l  as  the benef i ts  of  v i r tual  care and telemedicine.  However ,

they also drew attent ion to the di f f icult ies  faced in accessing these services,  despite  Canada being

a bi l ingual  country.  Part ic ipants  noted a lack of  French-speaking health professionals ,  mental

health support  services,  and vir tual  care and telemedicine services.  Furthermore,  they emphasized

the di f f icult ies  posed by the presence of  an interpreter  when a French-speaking health professional

is  not  avai lable,  as  wel l  as  the scarcity  of  French-speaking receptionists ,  pharmacists ,  and

special ists .

The recommendations outl ined in this  report  a im to give voice to the f rancophone community  and

cal l  for  accessible and equitable French- language health services in  their  regions and beyond.  They

include:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

This  study provides indispensable insight  into the experiences of  f rancophones af fected by the

pandemic and offers  a  roadmap for  improving the provis ion of  health services in  French.

Improving the Health of Francophones During Times of COVID-19
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i n t r o d u c t i o n
The COVID-19 pandemic has wrought a  profound impact  on diverse communit ies  throughout

Ontar io,  disproport ionately  af fect ing vulnerable and minori ty  populat ions.  Ontar io is  home to the

second largest  f rancophone populat ion in  the country,  numbering 622,415.   Pr ior  to  the pandemic,

French-speaking Ontar ians and francophone minori ty  groups ( including newcomers and the elderly)

were beset  by unequal  access to healthcare services.   I t  has been documented that  f rancophones in

Ontar io exhibit  poorer  health outcomes when compared to their  anglophone counterparts .   

Al though the province had previously  sought  to enhance healthcare services for  f rancophones,  the

COVID-19 cr is is  has imposed s ignif icant  distract ions and impediments,  yet  a lso i l luminat ing the

underlying issues inherent  in  the healthcare system for  f rancophones and al l  Ontar ians al ike.  For

instance,  f rancophones residing in long-term care homes were part icular ly  vulnerable due to pre-

exist ing resources def ic iencies.   Language barr iers  have long been recognized as a  major  hindrance

to accessing qual i ty  healthcare,   exacerbated by the scarcity  of  French health services and health

service providers  (HSPs)  during the global  pandemic,  contr ibut ing to unfavorable health outcomes

for  f rancophones.  

In  2021,  the French language health planning ent i t ies ,  Ent i ty  1  and Ent i ty  2,  jo int ly  launched a

survey aimed at  uncovering the impact  of  the COVID-19 pandemic on the health of  f rancophone

populat ions in  the Western Ontar io Health region.   Upon complet ion of  the survey,  Ent i ty  1  sought

to gain a  deeper  understanding of  f rancophone perspect ives and experiences,  part icular ly  with

regards to barr iers  to  accessing qual i ty  French health services during the pandemic,  with the goal

of  improving their  health both during and after  the cr is is .  

Improving the Health of Francophones During Times of COVID-19
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https://www.ontario.ca/page/profile-francophone-population-ontario-2016#:~:text=Ontario%20has%20622%2C415%20Francophones%2C%20according%20to%20the%202016%20Census%20data.
https://www.canada.ca/fr/sante-canada/services/systeme-soins-sante/rapports-publications/accessibilite-soins-sante/barrieres-linguistiques.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4541448/
https://reseaudumieuxetre.ca/wp-content/uploads/2021/04/Rapport-engagements-COVID-19-EN-FINAL.pdf
https://pubmed.ncbi.nlm.nih.gov/32411417/
http://www.entite1.ca/wp-content/uploads/2023/09/Consultation-Communautaire-Impact-de-la-COVID-19.pdf
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P u r p o s e
The purpose of  this  study is  to  identi fy  health system barr iers  that  exist  for  Francophones.  The main

object ives are the fol lowing:

1 .  To col lect  comprehensive data aimed at  identi fy ing the chal lenges and barr iers  that  exist  among 

    Francophones and those f rom vis ible minori t ies  (e .g. ,  newcomers,  seniors ,  etc . )  through focus 

    group discussions with the support  of  partner  organizat ions spanning the Western Ontar io Health 

    region.

2 .  To f ind solut ions that  a im to f i l l  ident i f ied gaps and meet  the needs and pr ior i t ies  of  

    Francophones.

3 .  To make recommendations that  support  last ing solut ions and improve access to French- language 

    health services (e .g. ,  mental  health services,  emergency services,  long-term care services,  etc . )  in  

    Windsor-Essex and London-Middlesex during the COVID-19 pandemic.

4 .  To relay f indings and present  recommendations to decis ion makers  and HSPs in  order  to improve 

     provincial  strategies and inform HSPs on how to better  meet  the needs of  Francophones in  the 

     region.

Improving the Health of Francophones During Times of COVID-19



A prel iminary Google forms quest ionnaire (Appendix  A)  was distr ibuted with the assistance of

partner  organisat ions.  The quest ionnaire,  which sought  part ic ipant  consent ,  consisted of  12

mult iple-choice and open-ended quest ions designed to gather  demographic information of

Francophones.  A total  of  89 responses were received,  with 34 f rom the Windsor  region and 49 f rom

the London region.  Fol lowing the quest ionnaire phase,  focus group discussions were conducted.  To

part ic ipate in  the FGDs,  part ic ipants  had to be f rancophones,  over  the age of  12 years ,  and their

preferred language of  communicat ion had to be French.  A total  of  seven vir tual  FGDs were held via

the Zoom platform,  with three f rom the London region and four  f rom the Windsor  region (Figure 1) .

The groups were formed based on the part ic ipant’s  respect ive region,  and were divided into three

age categories for  the purpose of  assigning them to appropriate focus groups:  youth (14-24) ,  adults

(25-64) ,  and seniors  (65+) .  The FGDs fol lowed a three-sect ion format ,  each focused on a dist inct

theme,  consist ing of  16 open-ended quest ions via  the Zoom pol l ing option (Appendix  B) ,  with some

quest ions fol lowed by supplementary quest ions.  Sect ion one addressed access to French- language

health information and services,  sect ion two centered on mental  health and wel l -being,  and sect ion

three focused on vir tual  care and telemedicine.  The discussions were recorded with part ic ipants’

permission and wi l l  be kept  in  an encrypted Google dr ive along with the part ic ipant  quest ionnaires

for  a  per iod of  two years  after  the study’s  complet ion.  The col lected data was analyzed by two

health planning off icers  supervis ing the study.

As previously  noted,  the study fol lowed a COVID-19 impact  survey conducted by Ent i ty  1  and 2 f rom

January to May of  2021 using Survey Monkey.  To this  end,  Ent i ty  1  hired an external  consultant  who

extracted relevant  data f rom the survey that  pertained to the target  populat ion ( i .e . ,  Francophone

vis ible minori ty  populat ions within Ent i ty  1’s  region,  youth (14-24) ,  and adults  (25-64))  to  make

observat ions and inferences that  were incorporated into the report ’s  discussion sect ion.  

I t  is  noteworthy that  the themes and problematics  used in conducting the FGDs were developed and

centered around the same three main themes as the COVID-19 impact  survey.

Figure 1:  
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In  the endeavor  to document the experience of

Francophones during the COVID-19 pandemic,

the project  was heavi ly  rel iant  on technology

owing to the prevai l ing circumstances.

Regrettably,  part ic ipants  who lacked access to

either  a  computer  or  rel iable internet  connectiv i ty

were unable to partake in  the quest ionnaire or  the

focus group discussions (FGDs) .  While  these

chal lenges were ant ic ipated,  mit igat ion ef forts

were taken,  but  not  al l  the technological  barr iers

that  impeded part ic ipat ion could be mit igated.

Furthermore,  the sample s ize was also a

signif icant  l imitat ion,  as  i t  was chal lenging to

gather  part ic ipants  f rom across the region,  given

that  communicat ion was only possible through

telephone,  emai l ,  or  onl ine.  The elderly

demographic,  specif ical ly  those 65 years  and

older ,  proved to be the most  chal lenging to

reach,  result ing in  no data being col lected f rom

this  age group.  Due to the l imited sample save,

the f indings cannot  be considered general izable,

and should only be viewed as anecdotal

experiences.  
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A c c e s s  t o  h e a l t h  i n f o r m a t i o n  a n d  s e r v i c e s  i n  t h e  F r e n c h  l a n g u a g e
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o v e r v i e w  o f  t h e  p r o b l e m a t i c s

The pr imary goal  of  Canadian health care pol icy,  as  st ipulated by the Canada Health Act ,  is  “ to

protect ,  promote and restore the physical  and mental  wel l -being of  residents  of  Canada and to

faci l i tate reasonable access to health services without  f inancial  or  other  barr iers” .   As  a  bi l ingual

nat ion,  Canada is  a lso obl igated to uphold the pr inciples of  the Off ic ial  Languages Act ,  which

grants  Engl ish and French speakers  the r ight  to  access services in  their  preferred language,

including health services.   However ,  language barr iers  experienced by Francophones in  accessing

health care not  only  detract  f rom their  health outcomes,  but  also reduce the qual i ty  of  care

provided by HSPs.  Evidence suggests  that  language barr iers  can lead to decreased part ic ipat ion in

health promotion and preventive programs at  the populat ion level ,  and greater  r isks of

misdiagnosis ,  reduced understanding of  medical  condit ions,  decreased adherence to t reatment,

lower sat isfact ion and conf idence,  and other  negative outcomes at  the individual  level .   I t  is

imperat ive,  therefore,  to  endure that  Francophones have access to health information and services

in their  preferred language.   

M e n t a l  h e a l t h  a n d  w e l l - b e i n g

Mental  i l lness has become one of  the leading causes of  disabi l i ty  in  Canada,  where 1 in  5 Canadians

wil l  experience a mental  i l lness in  any given year .   Mental  health holds a  crucial  role  in  determining

an individual ’s  overal l  qual i ty  of  l i fe ,  as  i t  inf luences how individuals  think,  feel ,  and act .

Unfortunately ,  poor  mental  health can result  in  unfavorable health outcomes,  including a reduction

in l i fe  expectancy by as much as 10 to 20 years .   Despite the fact  that  young people aged 15 to 24

are more vulnerable to mental  i l lness,  access to mental  health services is  l imited,  with average wait

t imes of  67 days for  counsel ing and therapy and 92 days for  intensive t reatment.   Even with the

exorbitant  cost  of  mental  i l lness in  Canada,  est imated at  over  $50 bi l l ion annual ly ,  the al locat ion of

funding towards mental  health is  woeful ly  inadequate,  accounting for  a  mere 7% of  healthcare

expenditure.   Knowing that  mental  i l lness accounts for  a  s ignif icant  percentage of  Ontar io’s  disease

burden (between 11% and 15%),   this  ra ises concerns about  the avai labi l i ty  of  French- language

mental  health services for  Francophones,  part icular ly  in  the context  of  the country’s  underfunding

of  mental  health overal l .

Improving the Health of Francophones During Times of COVID-19
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o v e r v i e w  o f  t h e  p r o b l e m a t i c s
( C O N t . )
V i r t u a l  c a r e  a n d  t e l e m e d i c i n e

The advent  of  technological  health solut ions has proven to be a  boon for  pat ient  care and

healthcare del ivery,  especial ly  in  the wake of  the COVID-19 pandemic.  Telemedicine has al leviated

many accessibi l i ty  barr iers  through the use of  telecommunicat ions.  In  recent  years ,  telehealth has

not  only  increased access to care,  but  i t  has also al leviated pressure on the Canadian healthcare

system and enabled continuous and uninterrupted care.  For  Francophones who are faced with

l inguist ic  barr iers  to  accessing in-person care,  v i r tual  care presents  an opportunity  to more easi ly

connect  with French-speaking healthcare providers  across the region.  The Ontar io Telemedicine

Network (OTN) plays a  crucial  role  in  ensuring the avai labi l i ty  of  French language health services in

i ts  directory,  enabl ing French-speaking pat ients  across the province to connect  v i r tual ly  with

healthcare services in  their  preferred language.   However ,  i t  remains to be seen whether  suff ic ient

and readi ly  accessible v i r tual  French health services are avai lable to Francophones,  and what

chal lenges may exist .

Improving the Health of Francophones During Times of COVID-19
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R e s u l t s

 Access to health information and services in  the French language

 Mental  health and wel l -being

 Vir tual  care and telemedicine

The f indings of  the FGDs were analyzed by age group,  youths (14-24 years)  and adults  (24-64

years) ,  and region (Windsor  and London).  F indings were also grouped under  their  respected

themes:

1.

2.

3.

A c c e s s  t o  h e a l t h  i n f o r m a t i o n  a n d  s e r v i c e s  i n  t h e  F r e n c h  l a n g u a g e

Receiving health information

The research f indings indicate that  the vast  major i ty  of  part ic ipants  f rom diverse age groups,  stated

that  they obtained a larger  volume of  COVID-19 information in  the Engl ish language.  Conversely ,

the accessibi l i ty  and comprehensiveness of  information on the pandemic in  French was deemed

inadequate.  Moreover ,  the younger  demographic fel t  that  the Engl ish information was more easi ly

accessible and comprehensive in  comparison to i ts  French counterpart .  As regards to the source of

information,  the part ic ipants  typical ly  procured French information through French youth centers

(e.g.  Centre d’Orientat ion des Adolescent  Francophones in  Windsor) ,  non-prof i t  ent i t ies  (e .g.  Ent i té

1,  Réseau Femmes,  Accès Franco-Santé London),  governmental  websites (e .g.  local  health units) ,

and local  French school  boards (e .g.  Viamonde,  Csprovidence) .

Active search

The youth group from Windsor  demonstrated a pronounced procl iv i ty  towards avai l ing themselves

of  French service providers  due to the clar i ty  of  the information received,  whi le  the youth group

from London gravitated towards social  media sources,  such as WhatsApp and Facebook and to

onl ine websites,  despite  the chal lenge of  determining the veracity  and rel iabi l i ty  of  the information

provided.

Most  part ic ipants  ci ted l inguist ic  impediments within the healthcare system as a  major  factor  that

hindered their  act ive pursuit  of  health information and services in  French,  leading to a  diminished

capacity  to access the qual i ty  care they deserve.

Improving the Health of Francophones During Times of COVID-19
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R e s u l t s  ( C O N T . )
B a c k  i n  D e c e m b e r  o f  2 0 2 0 ,  I  h a d  t o  r u s h  t o  t h e  h o s p i t a l  b e c a u s e  o f  r e a l l y  b a d  s t o m a c h  a n d  b a c k

p a i n .  I  t r i e d  m y  b e s t  t o  e x p l a i n  m y  s y m p t o m s  i n  E n g l i s h  t o  t h e m  a s  t h e y  c o u l d  n o t  f i n d  m e  a

F r e n c h - s p e a k i n g  H e a l t h  p r o f e s s i o n a l  o r  i n t e r p r e t e r  a s  I  r e q u e s t e d .  T h e y  r a n  s o  m a n y  t e s t s  t h a t  I

f e l t  h a d  n o  c o r r e l a t i o n  w i t h  w h a t  I  h a d  e x p l a i n e d  o r  w h a t  I  w a s  e x p e r i e n c i n g .  I  v i s i t e d  t h e

e m e r g e n c y  r o o m  a  t o t a l  o f  6  t i m e s  a n d  h a d  n o  r e s o l u t i o n  t o  m y  s u f f e r i n g .  A l t h o u g h  m y  f a m i l y

d o c t o r  s p o k e  F r e n c h ,  t h e y  r e t i r e d ,  a n d  I  w a s  w a i t i n g  f o r  a  n e w  F r e n c h  d o c t o r  t o  t a k e  t h e i r  p l a c e .

F i n a l l y ,  I  w a s  a b l e  t o  s e e  m y  n e w  F r e n c h - s p e a k i n g  f a m i l y  d o c t o r  w h o  w a s  a b l e  t o  h e l p  m e .  M y

e x p e r i e n c e  a t  t h e  h o s p i t a l  m a d e  m e  s o  a n n o y e d  a n d  m a d  b e c a u s e  n o  i n t e r p r e t e r  w a s  a v a i l a b l e

f o r  m e  a t  t h e  h o s p i t a l ,  a n d  I  s u f f e r e d  a n  e n t i r e  m o n t h  b e c a u s e  n o  o n e  u n d e r s t o o d  w h a t  I  w a s

e x p e r i e n c i n g .  N o  o n e  o f f e r e d  m e  t r a n s l a t i o n  s e r v i c e s ,  n o  o n e  g a v e  m e  r e f e r r a l  r e s o u r c e s .  I  c a n

d e f i n i t e l y  c o n f i r m  t h a t  i t  w a s  t h e  l a n g u a g e  b a r r i e r  t h a t  c a u s e d  m y  p r o l o n g e d  s u f f e r i n g  a n d

d e l a y e d  m y  t r e a t m e n t .  

-  W i n d s o r  y o u t h

I  a m  s a t i s f i e d  -  n o t  b e c a u s e  I  r e a l l y  a m  s a t i s f i e d  -  b u t  b e c a u s e  I  a m  f o r c e d  t o  b e .  C o m i n g  t o

C a n a d a ,  I  t h o u g h t  i t  w a s  a  b i l i n g u a l  c o u n t r y ,  b u t  w h e n  I  a s k e d  f o r  F r e n c h  s e r v i c e s  a t  t h e

h o s p i t a l ,  t h e r e  w a s  n o n e  t o  b e  o f f e r e d .  O n c e ,  t w i c e ,  t h r e e  t i m e s ,  n o t h i n g .  T h e r e f o r e ,  I  w a s

f o r c e d  t o  b e  s a t i s f i e d  w i t h  w h a t e v e r  w a s  a v a i l a b l e .  

-  W i n d s o r  a d u l t

I  a l w a y s  a s k  f o r  i n t e r p r e t a t i o n  s e r v i c e s ,  a n d  t h e  s a d  p a r t  i s ,  w h e n  I  d o  a s k ,  I  f e e l  i n f e r i o r  a n d

e m b a r r a s s e d .  S o  I  l e a r n  t o  b e  s a t i s f i e d  w i t h  w h a t  I  a m  g i v e n ,  a n d  I  d o  n o t  a s k  f o r  F r e n c h  s e r v i c e s

a n y m o r e .  E v e n  w h e n  t h e r e  i s  a  F r e n c h  i n t e r p r e t e r  a v a i l a b l e ,  t h e y  b a r e l y  s p e a k  a n y  F r e n c h .  

-  W i n d s o r  a d u l t

Many part ic ipants  stated that  they fel t  compelled to acquire prof ic iency in  the Engl ish language

due to the scarcity  of  French services.  Addit ional ly ,  they reported that  experiences of  social

infer ior i ty  or  l inguist ic  discomfort  when request ing such services further  incentiv ized them to do so.

Some of  the part ic ipants  even refrained from seeking out  French- language services due to

perceived ineff ic iencies and inadequacies,  where they would be 1)  unable to be provided with a

French service,  2)  they would be wait ing an excessive amount of  t ime to receive a  service as

opposed to their  Engl ish counterparts ,  and 3)  they would be provided with an interpreter  who

would ei ther  make discussing certain topics uncomfortable or  would barely  know how to speak

French.
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R e s u l t s  ( C O N T . )
R e q u e s t i n g  s e r v i c e s  i n  F r e n c h  m e a n s  y o u  h a v e  t o  w a i t  l o n g e r  t h a n  e x p e c t e d  t o  r e c e i v e  t h e m .  S o

I  s t o p p e d  a s k i n g  b e c a u s e  I  k n o w  t h e  a n s w e r .  G i v e n  t h e  s c a r c i t y  o f  F r e n c h  l a n g u a g e  h e a l t h

s e r v i c e s ,  I  h a v e  t o  l e a r n  E n g l i s h  e v e n  i f  I  d o n ' t  w a n t  t o .

-  L o n d o n  a d u l t

Personal  impact

When asked about  the impact  of  the COVID-19 pandemic on accessing French healthcare services,

most  part ic ipants  f rom both Windsor  and London areas conveyed their  experiences with accessing

healthcare services general ly ,  rather  than specif ical ly  French healthcare services.  A s ignif icant

number of  part ic ipants  reported delayed healthcare procedures and noted a further  exacerbat ion of

the shortage of  French-speaking pr imary care physicians and French healthcare professions.  

M y  m o m ,  w h e n  s h e  g o e s  f o r  a n  a p p o i n t m e n t ,  i t ' s  a l w a y s  d i f f i c u l t  t o  f i n d  s o m e o n e  t h a t  t a l k s  i n

F r e n c h ,  a n d  t h e r e  i s  n e v e r  a  r e c e p t i o n i s t  t h a t  t a l k s  F r e n c h .  E v e n  w h e n  s h e  i s  p r o v i d e d  w i t h  a n

i n t e r p r e t e r ,  i t  i s  d i f f i c u l t  t o  c o m m u n i c a t e  c o n f i d e n t i a l  i n f o r m a t i o n  a n d  i t  m a k e s  h e r  r e a l l y

u n c o m f o r t a b l e .  S h e  i s  a l w a y s  w o r r i e d  t h a t  t h e  i n t e r p r e t e r  i s  n o t  p r o p e r l y  c o m m u n i c a t i n g  h e r

c o n c e r n s  w h i c h  c a n  b e  a  b i g  r i s k  t o  h e r  h e a l t h .  S o m e t i m e s  s h e  i s  f o r c e d  t o  t a k e  m y  l i t t l e  b r o t h e r

w h o  s p e a k s  E n g l i s h  t o  t r a n s l a t e  f o r  h e r ,  b u t  e v e n  t h e n  s h e  s t i l l  h a s  t h e  s a m e  c o n c e r n s .

-  W i n d s o r  y o u t h

M y  w i f e  h a d  t o  d o  s o m e  l a b  t e s t s  a n d  s o  f a r  t h e y  h a v e n ' t  c a l l e d  a n d  s a i d  t h e y  a r e  l o o k i n g  f o r

s o m e o n e  w h o  s p e a k s  F r e n c h ,  b u t  n o t h i n g .  F i n a l l y ,  s h e  w e n t  t o  t h e  F r e n c h  f a m i l y  d o c t o r .

-  W i n d s o r  a d u l t

I  h a d  t o  g e t  s u r g e r y  f o r  m y  f i b r o m a  b u t  i t  g o t  p u s h e d ,  t h e  p a i n  r e m a i n s ,  a n d  I  s t i l l  h a v e  y e t  t o  g e t

a n  a p p o i n t m e n t ,  2  y e a r s  a n d  c o u n t i n g ,  a p p a r e n t l y  t h e  d o c t o r  i s  r e a l l y  b u s y .

-  L o n d o n  a d u l t

M y  m o m  h a d  t o  p o s t p o n e  e y e  s u r g e r y  s e v e r a l  t i m e s ,  t o o k  m o r e  t h a n  a  y e a r  t o  g e t  a  d a t e ,  d e s p i t e

i t  b e i n g  a n  u r g e n t  m a t t e r ,  h e r  s i g h t  w a s  d e t e r i o r a t i n g  a s  t i m e  p a s s e d .

-  L o n d o n  a d u l t
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R e s u l t s  ( C O N T . )
Behavior  modif icat ion

The COVID-19 pandemic has forced us to adapt  to many unforeseen circumstances.  When the

part ic ipants  were asked i f  their  behaviour  had changed when i t  came to act ively  request ing French

health services during COVID-19 t imes,  they began to ref lect  to  pre-COVID t imes.

I  u s e d  t o  a s k  b e f o r e  t h e  p a n d e m i c ,  s i n c e  t h e  p a n d e m i c  I  s t a r t e d  b e i n g  m o r e  c o m f o r t a b l e  a s k i n g

o r  r e c e i v i n g  s e r v i c e s  i n  E n g l i s h .  I  d o n ’ t  w a n t  t o  t i r e  m y s e l f  w i t h  s e a r c h i n g  f o r  F r e n c h  s e r v i c e s ,

b e c a u s e  e v e n  b e f o r e  t h e  p a n d e m i c ,  i t  w a s  n e v e r  t h e r e ,  d e s p i t e  m y  a c t i v e  d e m a n d .

-  W i n d s o r  y o u t h

M y  p a r e n t s  u s e d  t o  a s k  b e f o r e  t h e  p a n d e m i c ,  t h e  h o s p i t a l  w o u l d  t r y  t o  f i n d  s o m e o n e  t h a t  s p o k e

F r e n c h .  N o w  w h e n  w e  b o o k  a n  a p p o i n t m e n t  d u r i n g  t h e  t i m e s  o f  t h e  p a n d e m i c ,  w e  d o n ’ t  h a v e  a

c h o i c e  b u t  t o  t a k e  w h a t  i s  a v a i l a b l e .  N o w  t h e y  d o n ’ t  e v e n  m a k e  a n  e f f o r t  t o  a s k  a n d  t h e y  d o  n o t

b o t h e r  w i t h  i t .

-  W i n d s o r  y o u t h

I t ' s  e m b a r r a s s i n g  t o  a s k  f o r  t h i s  s e r v i c e ,  y o u  f e e l  l i k e  i t  b o t h e r s  t h e m  a n d  t h a t  y o u  a r e  c a u s i n g

a n n o y a n c e ,  a n d  t o  p r e v e n t  p u t t i n g  y o u r s e l f  i n  s u c h  s i t u a t i o n s ,  y o u  d o n ' t  a s k  f o r  a n y t h i n g  a n y m o r e .  

-  W i n d s o r  a d u l t

E v e n  b e f o r e  C O V I D ,  I  a s k e d  f o r  m o r e  s e r v i c e  i n  F r e n c h ,  t h e  a n s w e r  w a s  a l w a y s  n o ,  s o  I

a u t o m a t i c a l l y  b e g a n  o p t i n g  f o r  E n g l i s h  s e r v i c e s .

-  L o n d o n  a d u l t

The unavai labi l i ty  of  French-speaking interpreters  in  healthcare sett ings was highl ighted by some

part ic ipants  as  a  hindrance to ef fect ive communicat ion with medical  pract i t ioners .  To circumvent

this  chal lenge,  they resorted to using machine translat ion softwares l ike Google Translate.  However ,

they acknowledge that  the COVID-19 pandemic exacerbated the pre-exist ing shortage of  French

health services,  rendering i t  even more di f f icult  to  receive adequate medical  attent ion.  
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R e s u l t s  ( C O N T . )
Gaps and recommendations

Part ic ipants  were asked to highl ight  the

barr iers  they face and to offer  suggest ions on

how they could be improved or  remedied.  

The most  commonly ci ted barr iers  across both

regions,  aside f rom the scarcity  of  French

health services,  included the unavai labi l i ty  of

French-speaking interpreters  and the lack of

l inguist ical ly  prof ic ient  and qual i f ied French-

speaking interpreters .  Part ic ipants  proposed

that  recruiters  should be di l igent  in  identi fy ing

individuals  who possess ef fect ive French

language prof ic iency and an understanding of

medical  terminology relevant  to the healthcare

domain.  They also raised concerns regarding

the conf idential i ty  issues that  ar ise when an

interpreter  is  present  and emphasized on the

absence of  qual i f ied French-speaking health

professions and services providers .  As a   

potent ial  solut ion,  part ic ipants  recommended

recruit ing more volunteers  with adequate

French language prof ic iency to support  the

provis ion of  t ranslat ion and interpretat ion

services.  To ef fect ively  address these issues,

part ic ipants  strongly advised on the need for

training to be provided for  proper

interpretat ion and advocated for  the creat ion

and expansion of  educat ional  programs that

incentiv ize the retent ion of  French-speaking

health professionals .  They bel ieve that  much

of  the strain faced by Francophones could be

al leviated by t raining bi l ingual  doctors ,

promoting post-secondary educat ion for

Francophones,  increasing that  number of

French educat ional  inst i tut ions,  and by

recognizing and ut i l iz ing foreign-trained

health professionals  to rel ieve the pressures

that  are undermining the healthcare system.

W h e n  I  c a m e  t o  W i n d s o r ,  m y  c h i l d  w a s  s i c k  a n d  w e  h a d  t o  g o  a l l  t h e  w a y  t o  T o r o n t o  w i t h  t h e

l i t t l e  E n g l i s h  I  h a d .  W e  w e r e  p r o v i d e d  w i t h  a n  i n t e r p r e t e r  w h o  w a s  n o t  p r o p e r l y  c o m m u n i c a t i n g

t o  u s  w h a t  t h e  d o c t o r  w a s  i n  f a c t  s a y i n g .  W e  c a n  s o l v e  t h i s  p r o b l e m  b y  l o o k i n g  f o r  1 0 0 %

b i l i n g u a l  p e o p l e .  T h e r e  a r e  v o l u n t e e r s ,  b u t  t h e y  d o n ' t  h a v e  g o o d  F r e n c h .  T h e y  r e l a y  w h a t  t h e y

t h i n k  a n d  n o t  w h a t  i s  u n d e r s t o o d .  W e  n e e d  g o o d  t r a i n i n g  s o  t h a t  t h e y  r e a l l y  p r a c t i c e

i n t e r p r e t i n g  t h i n g s .  

-  W i n d s o r  a d u l t

Another  recurr ing barr ier  that  was identi f ied pertained to the act ive provis ion of  French language

health services,  part icular ly  with regards to reception.  Receptionists  are cr i t ical  as  the f i rst  point  of

contact  for  pat ients  and are responsible for  col lect ing important  information about  their  health

records and personal  information.  The part ic ipants  emphasized that  they have never  encountered a

French-speaking receptionist ,  even when the healthcare provider  they are seeing offers  French

language services.  This  potent ial ly  creates navigat ional  chal lenges and the inabi l i ty  to  direct

pat ients  to the appropriate resources.  The act ive provis ion of  French services was also deemed to 

Improving the Health of Francophones During Times of COVID-19



16

R e s u l t s  ( C O N T . )

I  w a s  r e a l l y  s i c k  w h e n  I  a r r i v e d  i n  C a n a d a ,  I  w a s  a l w a y s  a t  t h e  d o c t o r  a n d  i n  t h e  e m e r g e n c y

r o o m .  I  n o t i c e d  t h a t  w h e n  y o u  s e e  y o u r  d o c t o r  a n d  w e  p r e s c r i b e  y o u  d r u g s  t h a t  y o u  h a v e  t o  b u y

a t  t h e  p h a r m a c y ,  w h e r e  t h e r e  i s  n o  e x i s t e n c e  o f  F r e n c h  i n  p h a r m a c i e s .  H o w  d o  y o u  t a l k  a b o u t

d o s a g e  w i t h  s o m e o n e  w h o  d o e s n ' t  s p e a k  y o u r  l a n g u a g e ,  y o u ' r e  n o t  s u r e  w h a t  t h e y  t o l d  y o u ,

w h e t h e r  i t ' s  h o w  t o  t a k e  m e d i c a t i o n  o r  t h e  s i d e  e f f e c t s  t h a t  t h e  m e d i c a t i o n  m a y  b e  p r e s e n t e d

w i t h .  Y o u  c a n  e a s i l y  b e  i n  a  r i s k y  s i t u a t i o n .

-  W i n d s o r  a d u l t

The creat ion of  a  resource that  catalogues the avai lable French health professionals  (such as

primary care physicians,  special ists ,  pharmacists ,  etc . )  and health services/programs within the

regions,  

A l ist  of  French-speaking healthcare posit ions that  are currently  open and avai lable,  and 

A clear  and concise l ist  of  areas in  which French-speaking health professionals  are needed,

highl ight ing the def ic i ts  in  their  avai labi l i ty .

The concern expressed regarding the scarcity  of  French-speaking healthcare professionals  in

pharmacies is  a  cause for  a larm,  part icular ly  in  matters  related to the administrat ion and ut i l izat ion

of  medicat ions.  Part ic ipants  emphasized the importance of  ensuring the ready avai labi l i ty  of  such

healthcare professionals  in  our  regions.  In  l ight  of  this ,  they have cal led for  the fol lowing measures

to be taken:  

1 .

2.

3.

Final ly ,  a  London adult  recommended that  the government contemplate the establ ishment of

French walk- in-cl inics  modeled after  Accès Franco-Santé in  London,  as  a  means of  broadening

access to health care whi le  del iver ing qual i ty  care at  an af fordable cost .  Such cl inics  would al low

Francophone populat ions to receive medical  attent ion in  their  preferred language,  with the

provis ion of  avai lable resources and referrals  to  faci l i tate navigat ion through French health

programs and services.  

be almost  non-existent  by the part ic ipants .  A part ic ipant  f rom Windsor  emphasized the importance

of  providing clear  s ignage indicat ing the avai labi l i ty  of  French services on the premises.  A London-

based part ic ipant  also emphasized the need for  healthcare providers  to be sensit ized to the act ive

offer  of  French services.  Simi lar ly ,  a  London youth even suggests  that  the appl icat ion of  the

regulat ion on the act ive offer  of  French health services should be more r igorous for  ensuring

greater  equity .

Although the major i ty  of  the previously  enumerated barr iers  may be wel l -known,  part ic ipants  have

drawn attent ion to a  s ignif icant  and often overlooked gap.  
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R e s u l t s  ( C O N T . )

M e n t a l  H e a l t h  a n d  W e l l b e i n g

Concerns

Throughout both Windsor  and London,  part ic ipants  were sol ic i ted to express their  apprehensions in

relat ion to the COVID-19 pandemic.  They expressed worry about  the potent ial i ty  of  enduring further

lockdowns that  would entai l  enforced isolat ion,  and expressed fear  of  the uncertain and

indeterminate future,  wondering i f  and when normalcy would be restored.  

A s  a n  i m m i g r a n t ,  i n  t h i s  c o u n t r y  w i t h o u t  m y  f a m i l y ,  I  f i n d  m y s e l f  a l l  a l o n e  d u r i n g  t h e  C O V I D - 1 9

p a n d e m i c .  T h i s  o n l y  d i s r u p t s  m y  m e n t a l  h e a l t h  a n d  w e l l - b e i n g .  

-  L o n d o n  a d u l t

Another  common concern revolved around vir tual/remote employment and vir tual/remote

educat ion.  Specif ical ly ,  they raised concerns regarding the detr imental  impact  that  v i r tual  learning

was having on their  chi ldren’s  mental  wel l -being,  c i t ing issues such as decreased concentrat ion,

mood f luctuat ions,  and lack of  motivat ion.  Furthermore,  they worr ied about  the long-term effects  on

the young generat ion who had l ived through the pandemic during their  formative years ,  and their

abi l i ty  to  t ransit ion and accl imate to in-person school ing.  One London-based youth stated that  he

was dis interested in v i r tual  educat ion,  and this  was ref lected in his  grades,  whi le  another  youth

from Windsor  spoke to the per i ls  of  a  sedentary l i festyle  that  v i r tual  employment fostered,  which

threatened both physical  and mental  health.  Addit ional ly ,  the part ic ipants  f rom London also voiced

their  concerns over  the suspension of  physical  act iv i t ies  that  would otherwise take place in  schools ,

such as gym class and sports .  Moreover ,  London adults  were concerned with the broader  economic

implicat ions of  inf lat ion,  high cost  of  l iv ing,  and potent ial  unemployment due to the lockdowns that

resulted in  the temporary or  permanent  closure of  several  establ ishments.  

Another  s ignif icant  concern amongst  the part ic ipants  included the aspect  of  social izat ion.

T h e  p a n d e m i c  s e p a r a t e d  f a m i l i e s  a n d  f r i e n d s  i n  m a n y  w a y s .  P e o p l e  w e r e  n o t  a b l e  t o  t r a v e l ,  n o t

a b l e  t o  v i s i t  t h e i r  p a r e n t s  i n  r e t i r e m e n t  h o m e s ,  n o t  e v e n  a b l e  t o  g r a b  a  b o o k  f r o m  t h e  l o c a l  l i b r a r y .

-  L o n d o n  y o u t h
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R e s u l t s  ( C O N T . )
The measures implemented by publ ic  health and government of f ic ials  with the object ive of

preserving the health and safety of  Canadians,  resulted in  a  palpable increase in  mental  health

issues.  A London-based adult  shared their  feel ings of  worry,  melancholy,  and mild depression,

induced by the mandated l i festyle  changes and the ongoing real i ty  of  the pandemic,  af fect ing not

only chi ldren and youth,  but  also adults  and seniors  who are grappl ing with s imi lar  mental

chal lenges.  

Furthermore,  adult  part ic ipants  in  both regions expressed their  concerns over  vaccines and the

hesitat ion that  revolves around them.  

H o w  m a n y  d o s e s  w i l l  w e  n e e d ?  W h y  d o  I  n e e d  m o r e ?  I  t h o u g h t  t w o  w a s  e n o u g h ?  A r e  w e  g o i n g

t o  l i v e  l i k e  t h i s  f o r e v e r ?

State of  wel lbeing and impact  on mental  health 

When inquir ing about  the part ic ipants’  sel f -assessed state of  mental  health and wel l -being relat ive

to the onset  of  the pandemic,  i t  was noted that  the major i ty  experienced considerable di f f icult ies  in

the ini t ia l  phases but  have s ince seen an improvement over  t ime.  

I n  t h e  b e g i n n i n g  I  e x p e r i e n c e d  m o r e  a n x i e t y ,  n o w  I  h a v e  a  l i t t l e  m o r e  c o n t r o l .

-  W i n d s o r  y o u t h

M o r e  c h a l l e n g e s  a t  t h e  s t a r t  o f  t h e  p a n d e m i c ,  a  l u l l  f o r  n o w .

-  L o n d o n  y o u t h

I  w a s  f o r c e d  t o  b e  r e s i l i e n t .  M o r e  h o p e  n o w  t h a n  a t  t h e  b e g i n n i n g .

-  W i n d s o r  a d u l t

I  w a s  f o r c e d  t o  b e  r e s i l i e n t .  M o r e  h o p e  n o w  t h a n  a t  t h e  b e g i n n i n g .  

-  W i n d s o r  a d u l t
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B e f o r e  i t  w a s  s t r e s s f u l ,  n o w  i t ' s  g e t t i n g  b e t t e r  a n d  b e t t e r .

-  L o n d o n  a d u l t

Contrar i ly ,  certain part ic ipants  did not  experience such a recovery and reported detr imental

impacts  that  the COVID-19 pandemic has inf l icted on their  mental  health and wel l -being s ince i ts

emergence.

W e ' r e  n o t  g o i n g  t o  h a v e  t h e  s a m e  c o n f i d e n c e ,  I  d o n ’ t  k n o w  i f  I ' l l  e v e r  t a l k  i n  f r o n t  o f  t h e  c l a s s

a g a i n  –  C O V I D - 1 9  m a d e  u s  i n d e p e n d e n t  o f  n e e d i n g  t h e  p r e s e n c e  o f  o t h e r s  a n d  m a d e  u s  b e c o m e

s o c i a l l y  a w k w a r d  p e o p l e .  

-  W i n d s o r  y o u t h

T h e  p a n d e m i c  h a s  c a u s e d  m y  a n x i e t y  t o  w o r s e n  a n d  n o w  I  t a k e  m e d i c a t i o n  f o r  a n x i e t y .  T h e r e ' s

l o t s  o f  t h i n g s  t h a t  t r i g g e r  m y  a n x i e t y ,  l i k e  b e i n g  i n  c r o w d s ,  n o w  I  c a n ' t  g o  a n y w h e r e .  F o r

e x a m p l e ,  I  a m  n o t  v e r y  a n x i o u s  a t  s c h o o l ,  w h e r e  t h e r e  a r e  a  l o t  o f  p e o p l e ,  i n  t h e  c a f e t e r i a ,  i n

c l a s s ,  a n d  e v e n  o n  t h e  b u s .

-  W i n d s o r  y o u t h

I t  i s  m o r e  d i f f i c u l t  t o  a d a p t  t o  t h e  e v e r - c h a n g i n g  d e l i v e r y  o f  e d u c a t i o n .  T h e  f a c e - t o - f a c e  a n d

v i r t u a l  a l t e r n a t i o n  i s  v e r y  t i r i n g  a n d  c o n f u s i n g .

-  W i n d s o r  y o u t h

Several  part ic ipants  reported that  the pandemic had taken a tol l  on their  physical  health,  as  they

had experienced weight  gain during the lockdown period,  which resulted f rom the closure of  school

and workplaces,  and this  had an adverse impact  on their  overal l  wel l -being.  

Conversely ,  some part ic ipants  stated that  the pandemic had not  al tered their  c i rcumstances,  and

they were unscathed by i ts  ef fects .  London adults  emphasized the s ignif icance of  spir i tual  and

famil ia l  connect ions,  fa i th,  and resi l ience,  which acted as a  bulwark,  faci l i tat ing their  passage

through the pandemic with no detr imental  impact  on their  mental  health and wel l -being.
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Adult  part ic ipants  f rom both regions highl ighted the glar ing def ic iency of  mental  health services in

the French language.  A Windsor  youth even expressed a need for  mental  health support  services to

be avai lable in  al l  French- language schools  in  the region,  so as  to make resources more easi ly

accessible.  

Another  Windsor  adult  shared a very important  perspect ive:
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Active research

When asked i f  part ic ipants  were seeking

mental  health services during the pandemic,

the responses were noteworthy.  A substant ial

number of  part ic ipants  did not  require such

services,  as  they were unaffected by the

pandemic in  terms of  mental  health.

Meanwhile ,  others  found alternat ive methods

to address any mental  health issues they may

have had,  such as developing resi l ience and

adaptabi l i ty ,  or  seeking advice f rom their

general  pract i t ioners .  Conversely ,  one London

adult  reported that  they had benef i ted f rom  

Gaps and recommendations

the mental  health services offered by their

workplace,  which were avai lable in  French.

For  those who sought  mental  health services,

they encountered chal lenges in  accessing

them, due to a  paucity  of  French services or

information,  a  lack of  knowledge about  how to

access the services and programs,  or  s imply a

lack of  awareness of  their  existence.

Addit ional ly ,  a  Windsor  adult  mentioned

resort ing to the government websites for

mental  health information.

I t ' s  e a s i e r  f o r  m e  t o  s a y  t h a t  I  h a v e  h e a r t  d i s e a s e  o r  m a l a r i a ,  b u t  w h e n  i t  c o m e s  t o  m e n t a l  h e a l t h ,

i t  i s  s o m e t i m e s  c o n s i d e r e d  i n s a n e ,  I ' m  a f r a i d  o f  b e i n g  l a b e l e d .  W e  t e n d  t o  k e e p  i t  a  s e c r e t .  W e

n e e d  t o  d o  m o r e  t o  r a i s e  a w a r e n e s s .

-  W i n d s o r  A d u l t

Adding to the aforementioned statement,  a  London adult  stressed the importance of  ra is ing more

awareness for  certain populat ions that  see mental  health as  a  taboo subject ,  and fear  judgement

and shame.  They suggest  going into these communit ies  using community  champions that  are able

to communicate properly  about  such sensit ive subjects  and ensure that  mental  health programs and

services exist .
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V i r t u a l  C a r e  a n d  T e l e m e d i c i n e

Access to Vir tual  Care

When queried regarding access to telemedicine or  v i r tual  care in  French,  the responses received

were quite  l imited.  The youth part ic ipants  in  Windsor  recounted bare their  experiences with

appointments conducted via  telephone with family  physicians and other  healthcare professionals ,

which were exclusively  conducted in the Engl ish language.  Many youths in  both regions were not

aware of  the existence or  avai labi l i ty  of  v i r tual  or  telemedicine opt ions.  

Adults  in  London echoed simi lar  experiences,  with one adult  disclosing dissat isfact ion with the

services made avai lable.  Another  adult  f rom London,  however ,  found vir tual  care to be a  boon,  but

was perturbed by the fact  that  i t  was only avai lable in  Engl ish.  

I  h a d  a c c e s s  b u t  w a s  n o t  s a t i s f i e d  w i t h  t h e  s e r v i c e s .  V i r t u a l  h e a l t h c a r e  a s  o p p o s e d  t o  i n  p e r s o n

i s  c o m p l e t e l y  d i f f e r e n t  b e c a u s e  p h y s i c a l l y  b e i n g  t h e r e  m a k e s  y o u  f e e l  5 0 %  h e a l e d .  M y  d a u g h t e r

i s  f a c i a l l y  p a r a l y s e d  a n d  h e r  a p p o i n t m e n t  w a s  o n l i n e  a n d  h e  w a s  d o i n g  a n  e v a l u a t i o n .  S h e

w a s n ' t  c o n c e n t r a t i n g  l i k e  i t  w o u l d  h a v e  b e e n  i n  p e r s o n ,  h e  a s k e d  h e r  t o  d o  m o v e s  b u t  i t  w a s

d i f f i c u l t .  A l s o ,  s o m e t i m e s  t h e  c o n n e c t i o n  i s  n o t  p e r f e c t ,  w h i c h  m a k e s  i t  e v e n  m o r e  d i f f i c u l t .  

-  L o n d o n  a d u l t

Satisfact ion

Of the youth part ic ipants  f rom Windsor ,  only  one was accorded the opportunity  to partake in  a

vir tual  appointment with a  French-speaking family  physician with whom they had already

establ ished a rapport .  This  individual  found the experience to be highly advantageous,  as  i t  served

to both save t ime and reduce transportat ion costs .  

Conversely ,  an adult  f rom Windsor  expressed discontentment with the inabi l i ty  of  a  physician to

physical ly  assess and examine a pat ient  when communicat ing health-related concerns.  

I  a m  n o t  s a t i s f i e d  b e c a u s e  I  a m  m o r e  c o m f o r t a b l e  w i t h  f a c e - t o - f a c e  a p p o i n t m e n t s  b e c a u s e  i t  i s

h e a l t h  w e  a r e  t a l k i n g  a b o u t  a n d  w e  c a n n o t  r i s k  j e o p a r d i z i n g  o u r  h e a l t h .

-  L o n d o n  a d u l t
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Opportunit ies

T h e r e  i s  a  l a c k  o f  a  h u m a n  c o n n e c t i o n  w i t h  o n l i n e  a p p o i n t m e n t s ,  b u t  t h e r e  a r e  s t i l l  w a y s  f o r

g o o d  c o m m u n i c a t i o n  a n d  g o o d  d i a g n o s i s .  

-  W i n d s o r  a d u l t

Furthermore,  the youth cohort  in  Windsor  made a

sal ient  observat ion by emphasiz ing that  v i r tual

care and telemedicine have the potent ial  to

al leviate the scarcity  of  French health services

and health providers  in  the regions.  They

perceived and added advantage of  these

alternat ive modal i t ies  in  terms of  connect ing with

French-speaking professionals  in  other  parts  of

the province,  part icular ly  French-speaking 

While  certain part ic ipants  may have harbored

dissat isfact ion with elements of  v i r tual  care and

telemedicine,  they were cognizant  of  the

opportunit ies  i t  presents .  The opportunit ies

most  commonly identi f ied by al l  part ic ipants ,

across al l  groups,  were those of  saving t ime and

money for  both the pat ient  and the healthcare

provider .  They ci ted the convenience of  not

having to commute and the cost  savings

thereof ,  as  wel l  as  the environmental  benef i ts ,

in  terms of  reduced pol lut ion result ing f rom

automobiles.  The part ic ipants  also

acknowledged the aspect  of  accessibi l i ty ,

which can ei ther  prove to be equitable or  

The part ic ipants  also acknowledged the aspect

of  accessibi l i ty ,  which can ei ther  prove to be

equitable or  inequitable in  the context  of  the

pandemic.  Equitable for  those unable to v is i t  a

doctor ’s  of f ice due to var ious reasons such as

disabi l i ty  or  f inancial  constraints ,  and

inequitable for  those lacking the technological

means to access vi r tual  care or  telemedicine

services and programs.  

A London adult  mentioned that  whi le  these

alternat ives can have an added benef i t  to  al l

part ies  involved,  they should certainly  not

replace in-person care.

I  h a d  a  h e a l t h  p r o b l e m ,  a n d  I  w e n t  t o  t h e  d o c t o r  a n d  h e  t o l d  m e  h e  w a s n ’ t  s p e c i a l i z e d  w i t h  t h e

p a r t i c u l a r  p r o b l e m  I  w a s  f a c i n g ,  s o  h e  r e f e r r e d  m e  t o  a n o t h e r  p e r s o n .  T h i s  v i r t u a l l y  w o u l d  h a v e

b e e n  m o r e  e f f i c i e n t  f o r  h i m  a n d  I .

-  W i n d s o r  y o u t h

special ists ,  who are often elusive within one’s

region.  I t  was also noted that  these al ternat ive

methods could potent ial ly  obviate the

requirement for  interpreters .  

A Windsor  youth also shared their  experience,

where they would have benef i ted f rom a vi r tual

appointment:
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An adult  f rom London concurred with the aforementioned perspect ive and viewed i t  as  an

opportune moment to faci l i tate a  referral  between a pat ient  and a special ist  dur ing a telephonic

discussion of  symptoms or  a  v isual  consultat ion,  thus saving t ime and effort  for  both the pat ient  and

the physician.  Another  adult  f rom London recognized the advantage of  pr imary care physicians

being able to send laboratory requisi t ions direct ly  when pat ients  request  rout ine check-ups,

without  the need for  an in-person vis i t  to  the doctor ,  with the opt ion to schedule a  fol low-up

appointment i f  required after  the results  are obtained.  

Gaps and recommendations

The part ic ipants  pinpointed several  gaps and proffered recommendations for  improvement.  F i rst ly ,

the scarcity  of  French vir tual  services is  a  substant ial  gap that  must  be remedied to accommodate

those who opt  for  v i r tual  care and telemedicine.  Secondly,  part ic ipants  acknowledged the benef i ts

of  in-person vis i ts  as  opposed to v i r tual  or  telephonic appointments,  part icular ly  in  terms of

accessibi l i ty  to  technology and connectiv i ty .  

F a c e - t o - f a c e  i s  b e t t e r  b e c a u s e  t h e  d o c t o r s  c a n  u n d e r s t a n d  t h e  p r o b l e m  o r  c o n c e r n  t h r o u g h  y o u r

g e s t u r e s .

-  L o n d o n  a d u l t

A suggest ion that  London part ic ipants  made to reduce the chal lenges that  come with vi r tual  care

was to develop a central ized platform that  is  uniquely used to connect  al l  doctors  with pat ients .

H a v e  a  c e n t r a l i z e d  a p p l i c a t i o n  b e c a u s e  e a c h  d o c t o r  u s e s  a  d i f f e r e n t  a p p l i c a t i o n  a n d  i t  i s

a n n o y i n g  t o  c o n s t a n t l y  d o w n l o a d  a n d  l e a r n  t o  n a v i g a t e  t h e s e  d i f f e r e n t  a p p l i c a t i o n s .

-  L o n d o n  a d u l t
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The scarcity  of  French language health information and services was perceived as a  formidable

impediment by the part ic ipants ,  result ing in  dissat isfact ion.  Conversely ,  the results  of  the Ent i ty ’s

COVID-19 impact  survey indicated that  part ic ipants  had ample access to French information and

expressed a high degree of  sat isfact ion,  with only  20% of  respondents report ing that  the pandemic

had impacted their  access to health services in  French.   However ,  FGD part ic ipants  who were

unsat isf ied with the French information ci ted the overwhelming avai labi l i ty  of  information in  Engl ish

as opposed to French as a  discouragement and were perturbed by the fact  that  a  country  that

purports  to  be bi l ingual  was unable to provide i ts  pr ior i ty  populat ion with appropriate and effect ive

information in  the French language.  Fortunately ,  French information centers  were accessible in

both regions to provide part ic ipants  with the information needed to make information decis ions and

stay updated of  the pandemic’s  developments.  Furthermore,  social  media platforms were perceived

as crucial  sources of  information,  though this  information may not  necessar i ly  be f rom a rel iable

source,  posing the r isk  of  causing more harm than good.  Nevertheless,  s ince youth,  in  part icular ,  are

known to spend substant ial  amounts of  t ime on these platforms,  which inform their  decis ions and

discussions,  the strategic ut i l izat ion of  these platforms to disseminate accurate French health

information would be highly advantageous.  Although searching for  information through digital

devices may not  ra ise concerns,  the scenario changes in  an in-person sett ing.  The f indings f rom the

FGD part ic ipants  revealed that  the major i ty  had ceased to demand in-person French language

services (FLS)  for  several  reasons,  including:
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S c a r c i t y  o f  F r e n c h  i n f o r m a t i o n  a n d  F L S :  Francophones who have sought  French language

information or  services are cognizant  of  i ts  scarcity  and have come to terms with i ts  unavai labi l i ty ,

result ing in  the abandonment of  their  search.

E m b a r r a s s m e n t / I n f e r i o r i t y :  In  instances of  vulnerabi l i ty ,  French-speaking pat ients  may feel

embarrassed to admit  their  lack or  understanding of  medical  information in  Engl ish,  leading to the

possibi l i ty  of  t reatment errors  or  dangerous misunderstandings,   part icular ly  for  newcomers who

have not  ful ly  acculturated to the Canadian environment and who feel  acutely  vulnerable.  

L o  n g  w a i t  t i m e s  f o r  F r e n c h  l a n g u a g e  s e r v i c e s :  Requests  for  French services are not  usual ly  met

with immediate avai labi l i ty .  Staf f  often have to search for  an avai lable resource,  which can result  in

lengthy wait  t imes,  and,  on occasion,  the requested service may not  be found.  Part ic ipants’

experiences attest  to  this  argument,  with some report ing addit ional  delays in  addit ion to those

caused by the pandemic in  general ,  due to the unavai labi l i ty  of  FLS.  The Ent i ty ’s  COVID-19 impact

survey results ,  where 60% of  respondents reported delayed aspects  of  managing their  health due to

the pandemic’s  impact  on t imely health services,  further  val idate this  argument.

F e a r  o f  m i s c o m m u n i c a t i o n  d u e  t o  l a n g u a g e  b a r r i e r s  a n d  h e a l t h  l i t e r a c y  p r o f i c i e n c y :  The

presence of  an interpreter  has the potent ial  to  negatively  impact  pat ient-physician communicat ion

if  the interpreter  is  not  health l i terate or  is  not  t ra ined to convey health information accurately .

Simi lar ly ,  the del ivery of  information may be skewed when the health professional  is  purportedly

French speaking but  has minimal  prof ic iency in  the language or  lacks famil iar i ty  with French

medical  terms.   

U n c o m f o r t a b l e  w i t h  t h e  p r e s e n c e  o f  a n  i n t e r p r e t e r  f o r  p r i v a c y  a n d  c o n f i d e n t i a l i t y  r e a s o n s :

Conf idential  concerns may not  be easi ly  conveyed to a  health professional ,  let  a lone with a  third-

party  present  to convey that  information.  Pat ients  seeking medical  care should not  feel

uncomfortable or  reserved when discussing sensit ive health topics.  The need for  an interpreter  may

deter  pat ients  f rom seeking medical  care and jeopardize the ful l  context  of  a  medical  s i tuat ion i f  the

pat ient  refrains f rom communicat ing al l  relevant  aspects  of  their  state of  health.

O b l i g a t i n g  t o  k n o w / l e a r n  t h e  E n g l i s h  l a n g u a g e :  Due to al l  the above-mentioned reasons,

f rancophones feel  compelled to expedite their  ef forts  to  learn Engl ish.  While  this  may motivate

some to learn another  language faster ,  i t  should not  be the case in  a  country  that  recognizes the

r ights  of  individuals  speaking one of  the two off ic ial  languages.
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Upon analyzing the behavioral  changes made

by the FGD part ic ipants  during the pandemic

concerning FLS,  a  noteworthy pattern was

apparent  in  the f indings of  the COVID-19 impact

survey,  with a  quarter  of  the respondents

having al tered their  approach towards French

language health services in  one of  the

fol lowing ways:  

          1)  reducing demand for  FLS,  

          2)  ceasing to demand FLS,  or  

          3)  increasing demand for  FLS.

I t  is  worth mentioning that  nearly  50% of  the

survey respondents never  demanded or  ut i l ized

FLS.  The most  commonly reported obstacles to

seeking FLS mirrored those mentioned from this

study,  with the addit ion of  fear  of  contract ing

COVID-19 and cl inic  closures.   Interest ingly,  the

FGD part ic ipants  did not  pr imari ly  focus on the

direct  consequences of  the virus,  but  instead

on the indirect  impacts  i t  had on their  dai ly

l ives.  
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Although the pandemic was not  the pr imary

catalyst  for  the potent ial  low demand for  FLS,

as f rancophones have faced these chal lenges

for  an extended period pr ior  to  i ts  arr ival ,  i t  did

nonetheless exacerbate the negative ef fects  on

the part ic ipants’  health experiences.  With the

already scarce avai labi l i ty  of  FLS,  part ic ipants

faced further  delays and consequences that

endangered their  health.  This  ra ises concerns

about  the extent  to which the government

considers  the needs of  the f rancophone

populat ion in  i ts  emergency preparedness and

response strategies.  Regardless,  the reasons

cited by the part ic ipants  can result  in

numerous r isks,  not  only  for  the individual

pat ient  but  also for  the overal l  health system.  A

pat ient  who experiences such barr iers  may

become disheartened and deterred f rom

seeking medical  care,  potent ial ly  leading to

untreated or  worsening health condit ions,  thus

requir ing increased resources and capacity

from the health system.
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The COVID-19 pandemic was a  novel  experience for  many

individuals .  To contain the virus,  var ious publ ic  health

measures were implemented,  which may have appeared

str ingent  to the layman who is  foreign to infect ious disease

dynamics and emergency response protocols .  Upon querying

FGD part ic ipants  about  their  concerns regarding the pandemic,

i t  was intr iguing to observe that  none of  the part ic ipants

expressed fear  over  the virus or  the l ikel ihood of  infect ion,

rather  focused on i ts  detr imental  ef fects  on mental  health and

well -being.  Simi lar ly ,  in  the COVID-19 impact  survey,  more than

two-thirds of  respondents mentioned being mostly  concerned

for  their  mental  health.   The part ic ipants  in  the focus group

discussion (FGD) part icular ly  stressed on the deleter ious

impact  of  lockdowns and quarant ine on their  mental  health.  The

compulsory sol i tude occasioned by these measures resulted in

lonel iness,  famil ies  being separated,  i l l  pat ients  being isolated,

and the inabi l i ty  to  reunite with loved ones.  Addit ional ly ,  the

pandemic disrupted rout ine and necessitated the shi f t  to

remote work and educat ion,  promoting sedentary l i festyles and

resulted in  a  surge in  obesity .   The ef fect  on one's  mental

health was inevitable,  part icular ly  for  individuals  who rely  on

social  interact ions to maintain their  sanity .  For  example,  newly

immigrated part ic ipants  in  London found themselves alone in  a

foreign country  during the pandemic,  hindering their

integrat ion process and compromising their  mental  wel l -being.

The World Health Organizat ion's  scient i f ic  br ief  revealed that

the COVID-19 pandemic t r iggered a 25% r ise in  anxiety  and

depression global ly  within the f i rst  year ,    as  af f i rmed by certain

test imonies made by the part ic ipants  during FGD and the

COVID-19 impact  survey,  where over  40% of  respondents

reported a decl ine in  their  mental  health compared to the start

of  the pandemic.   Whi le  some FGD part ic ipants  suffered

permanent  mental  health repercussions,  others  were able to

navigate and overcome the pandemic's  impact .  Over  t ime,  some

individuals  recovered from the pandemic- induced decl ine in

mental  health,  whi le  others  experienced personal i ty  and 
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behavioral  changes,  such as increased social  anxiety  and reduced conf idence.  The parents  of

young chi ldren were part icular ly  concerned about  their  k ids '  mental  health after  having to pursue

onl ine educat ion and lacking crucial  school  interact ions.  Students  also noted the dispar i t ies

between onl ine and in-person learning,  highl ight ing the importance of  physical  presence in school

for  learning and social iz ing,  as  wel l  as  avoiding sedentary habits .

The impact  of  the pandemic on the economy and r is ing inf lat ion was also a  cause of  concern for

adult  part ic ipants  in  both regions,  and this ,  in  turn,  could impact  their  mental  wel l -being,

part icular ly  when they have famil ies  to support .

Regarding vaccines,  i t  was evident  that  some part ic ipants  had worr ies  about  their  ef fect iveness and

safety.  This  highl ights  a  widespread lack of  understanding about  publ ic  health interventions.

Despite ef forts  by publ ic  health organizat ions and governments to educate the publ ic  on vaccines

and infect ious diseases,  some individuals  st i l l  s t ruggled to grasp the s ignif icance of  vaccines and

the requirement for  booster  doses.  As a  result ,  ongoing educat ion remains the cr i t ical  solut ion to

address these fears .  Maintaining a continuous educat ion program is  v i tal  given that  infect ious

diseases can emerge at  any t ime and wait ing for  a  pandemic to educate bi l l ions of  people is

ineffect ive and detr imental .

When i t  comes to mental  health support  services and programs,  i t  is  imperat ive that  those in  need

are not  impeded from accessing them. Given the global  pandemic,  i t  is  crucial  that  ef forts  to  attend

to individuals '  mental  health are accelerated,  and mit igat ion strategies are mobil ized.  Despite this ,

results  f rom a COVID-19 impact  survey showed that  over  80% of  respondents had not  ut i l ized

avai lable mental  health resources or  programs,  e i ther  due to a  lack of  accessibi l i ty  or  because they

did not  perceive a  necessity  for  them.   This  underscores the importance of  faci l i tat ing ease of

access to mental  health support ,  part icular ly  for  those f rom diverse backgrounds who may harbor

st igmatiz ing views about  mental  health.

Cultural  norms also play a  s ignif icant  role  in  shaping bel iefs  surrounding mental  health,  especial ly

within immigrant  and refugee communit ies  where discussions about  mental  health are often

considered taboo.  This  cultural  st igma can prevent  famil ies  f rom seeking help due to the fear  of

disgrace.  To overcome this ,  i t  is  essential  to  reinforce ef forts  to  educate communit ies  and harness

the inf luence of  community  leaders  to dispel  the taboo surrounding mental  health.  While  educat ion

is  crucial ,  i t  is  a lso imperat ive to mobi l ize and promote French mental  health support  services

throughout regions to meet  the needs of  Francophones where they are at ,  both for  those who

act ively  seek them and for  those who may require them in the future.
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The dispar i ty  in  the provis ion of  v i r tual  care and telemedicine

to Francophones is  a  pressing issue that  has become even

more evident  with the advent  of  the COVID-19 pandemic.

Results  f rom the COVID-19 impact  survey indicate that  whi le

over  60% of  respondents ut i l ized vir tual  healthcare or

telemedicine,  only  2% of  those services were offered in

French,  compared to 86% offered in Engl ish.  

Part ic ipants  of  FGDs have acknowledged both the benef i ts

and drawbacks of  v i r tual  services,  with other  part ic ipants

frequently  encounter ing services in  Engl ish which led to

dissat isfact ion.  The l imited access to telemedicine and vir tual

care in  French,  coupled with the general  unawareness of  such

options,  suggests  the need for  increased awareness and

education.  

Despite a  preference for  in-person healthcare,  v i r tual  care

and telemedicine are seen as valuable in  certain

circumstances and two-thirds of  respondents who used

virtual  care expressed sat isfact ion,  according to the COVID-

19 impact  survey.

To improve vir tual  care,  part ic ipants  have proposed the

creat ion of  a  central ized platform to connect  al l  healthcare

providers  with pat ients ,  reducing navigat ion di f f icult ies

between di f ferent  v i r tual  care appl icat ions.  

The advantages of  French vir tual  care,  including i ts  abi l i ty  to

conserve t ime and cost  for  the pat ient  whi le  concurrently

promoting environmental  sustainabi l i ty ,  are widely

acknowledged.  Nonetheless,  i ts  potent ial  is  part icular ly

pronounced in areas where access to French healthcare

services is  scarce.  To pre-empt t reatment delays and

substandard care,  i t  is  of  paramount importance that

Francophones have access to v i r tual  care services in  their

preferred language that  is  equitable and accessible.  
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In  addressing the barr iers  faced by the Francophone populat ion in  accessing French language

health services,  the fol lowing recommendations are proposed:

I t  is  recommended that  French information hubs be establ ished in designated regions within the

province,  drawing inspirat ion f rom successful  models  such as the Centre d’Orientat ion des

Adolescents  Francophone (COAF) and the Accès-Franco Santé (ASFL)  in  London,  which offer

comprehensive resources to their  respect ive Francophone communit ies .  To put  things into

perspect ive,  the COAF receives between 20-40 Francophone youth per  day (most  of  whom are

newcomers) ,  who have complete access to the center 's  resources,  including monthly  health-related

workshops that  keep them informed about  their  health.  During the COVID-19 pandemic,  the center

even provided vir tual  presentat ions and workshops to keep their  youth informed about  the virus.

Similar ly ,  at  ASFL,  Francophones are encouraged to make use of  the var ious services avai lable,

which aim to provide information,  navigat ion and coordinat ion.  The creat ion of  these French

information and service hubs wi l l  serve to broaden access to qual i ty  health information for

Francophone communit ies .
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Creat ion of  French language health information and service hubs:

Strategic ut i l izat ion of  social  media platforms:

The strategic ut i l izat ion of  social  media platforms represents  a  valuable opportunity  in  today's

digital  age,  part icular ly  among youthful  demographics.  These platforms can serve as a  potent

means for  disseminat ing cultural ly-sensit ive and accurate health information to a  vast  audience in

the French language.  Regrettably,  dur ing the pandemic,  the saturat ion of  Engl ish- language

information on these platforms left  Francophone individuals  lacking cr i t ical  health information.  To

redress this  imbalance,  i t  is  imperat ive that  these social  media platforms be harnessed as a  tool  for

providing language-specif ic  health information.

Enhance the avai labi l i ty  of  French-speaking interpreters :  

To amel iorate the persistent  hindrance posed by language barr iers  to  access French health

services,  a  concerted ef fort  must  be made to enhance the avai labi l i ty  of  French-speaking

interpreters .  Recruiters  must  exercise due di l igence in identi fy ing individuals  with the necessary

l inguist ic  ski l ls  and medical  knowledge to provide accurate and conf idential  interpretat ion services.

I t  is  crucial  that  these interpreters  possess a  high degree of  prof ic iency in  the French language,

with a  comprehensive understanding of  medical  terminology germane to the relevant  healthcare

domain.  To ensure the ef f icacy of  interpretat ion services,  i t  is  a lso imperat ive that  t ra ining be

provided to guarantee proper  interpretat ion and conf idential i ty  preservat ion.
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Address shortage of  French-speaking health professionals :

Increase ef forts  of  designat ing French-speaking receptionists  and

pharmaceutical  services:

31

r e c o m m e n d a t i o n s  &  n e x t  s t e p s
( c o n t . )

To address the persistent  shortage of  French-speaking health professionals  and the unequal

distr ibut ion of  French health services to vulnerable Francophone communit ies ,  a  comprehensive

strategy must  be implemented.  This  includes the al locat ion of  funds by provincial  authori t ies

towards the expansion of  French educat ional  programs,  infrastructure,  and inst i tut ions,  with the aim

of  foster ing the growth of  French-speaking physicians.  Addit ional ly ,  measures must  be taken to

incentiv ize the retent ion of  French-speaking health professionals  in  our  regions,  ensuring that  the

Francophone community  has access to knowledgeable and competent  healthcare providers .

Moreover ,  i t  is  imperat ive to recognize and incorporate foreign-trained health professionals  into the

healthcare system by s impl i fy ing the recognit ion of  their  foreign cert i f icat ions and faci l i tat ing their

integrat ion into the pract ice of  medicine in  this  country.  This  wi l l  help al leviate the pressures on the

healthcare system and promote equitable access to qual i ty  health services for  a l l  populat ions,

including the Francophone community .

I t  is  of  utmost  importance to enhance the appointment of  French-speaking receptionists  and the

avai labi l i ty  of  French- language pharmaceutical  services within the healthcare industry .  These

actors  perform a vi tal  role  and are often underappreciated.  The ut i l izat ion of  French-speaking

receptionists  could faci l i tate smoother  navigat ion for  pat ients  and guide them towards the

necessary resources.  Furthermore,  French-speaking pharmacists  are indispensable for  the del ivery

of  ef fect ive medical  care.  I t  is  imperat ive to undertake a  concerted ef fort  to  augment the human

resources of  French-speaking pharmaceutical  professionals ,  with a  v iew to ensuring accurate

translat ion of  drug mechanisms,  dosage instruct ions,  and communicat ions regarding potent ial

adverse ef fects .
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Increase ef forts  in  promoting the act ive offer  of  French language

health services:

Creat ion of  a  resource catalogue/directory:
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To ensure equitable and accessible health services for  the Francophone community ,  there is  a

pressing need to increase ef forts  towards designat ing French-speaking reception services.  This

requires a  concerted ef fort  to  pr ior i t ize the provis ion of  French-speaking receptionists  as  the ini t ia l

point  of  contact  for  pat ients .  To enhance the vis ibi l i ty  and avai labi l i ty  of  French- language health

services,  i t  is  imperat ive that  clear  s ignage be prominently  displayed indicat ing their  presence on

healthcare provider  premises.  These s imple measures wi l l  great ly  a id in  the navigat ion of  pat ients

and guide them towards the most  appropriate resources,  thereby enhancing their  healthcare

experience,  increasing FLS demand and obviat ing any feel ings of  discomfort  that  may ar ise when

seeking FLS.  

The creat ion of  a  comprehensive resource catalogue is  deemed essential  as  an ini t ia l  measure in

order  to provide the Francophone community  with the most  current  and pert inent  information.  This

wil l  a id in  the easier  identi f icat ion of  services and s impl i fy  navigat ion,  part icular ly  given the dearth

of  French- language services and the escalat ing demand for  French-speaking healthcare

professionals .  The dispersed nature of  these services within the region makes the resource

directory even more imperat ive,  as  i t  wi l l  enable the French-speaking populat ion to locate them

more ef fect ively ,  thereby improving the continuity  of  services.  The resource catalogue should

comprise an inventory of  a l l  accessible French healthcare pract i t ioners ,  a  catalogue of  exist ing

health services and programs,  an updated l ist  of  job vacancies for  French-speaking healthcare

professionals ,  and a succinct  enumerat ion of  the specif ic  areas where their  services are acutely

required.  

Improving the Health of Francophones During Times of COVID-19



33

r e c o m m e n d a t i o n s  &  n e x t  s t e p s
( c o n t . )

Implementat ion of  French mental  health services across the

region:

The COVID-19 pandemic has highl ighted the cr i t ical  importance of  addressing individuals '  mental

health,  and the need to mobil ize mit igat ion strategies to support  both those who act ively  seek such

services and those who may require them in the future.  There is  a  palpable def ic iency in  the

avai labi l i ty  of  French mental  health services in  the region,  which must  be remedied to ensure

equitable access to mental  health resources for  Francophones.  To this  end,  mental  health support

services should be establ ished in French- language schools  and in work environments that  have a

substant ial  Francophone populat ion,  so as  to increase their  accessibi l i ty .  Furthermore,  governments

have an obl igat ion to factor  in  the dist inct ive requirements of  Francophone communit ies  in  their

emergency preparedness and response plans,  to  guarantee that  Francophones receive appropriate

assistance during cr ises and are not  exposed to undue dispar i t ies ,  as  was witnessed during the

pandemic.

Expansion of  mental  health awareness:

I t  is  crucial  to  intensi fy  ini t iat ives aimed at  educat ing communit ies  and harnessing the power of

inf luential  community  leaders  to shatter  the pervasive st igma surrounding mental  health.  By

leveraging the communicat ion ski l ls  of  community  champions,  we can effect ively  promote

awareness,  a l leviate the associated social  taboo,  and inspire individuals  to seek the necessary

support  and treatment.

Addressing the gap in French vir tual  services and telemedicine:

The identi f ied lack of  French vir tual  services must  be addressed in order  to accommodate

Francophones who opt  for  v i r tual  care and telemedicine.  This  is  cr i t ical  in  ensuring equitable

access to health services and br idging the gap in the provis ion of  such services for  Francophones.

Moreover ,  the low vis ibi l i ty  of  these services is  a  s ignif icant  factor  contr ibut ing to the low ut i l izat ion

rate among those in  need.  Hence,  i t  is  imperat ive to raise awareness and increase the vis ibi l i ty  of

these services to ensure they are ut i l ized by those who require them.
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Leveraging vir tual  care and telemedicine to connect  pat ients  to

HSP:  

The ut i l izat ion of  v i r tual  care and telemedicine to connect  pat ients  to healthcare providers

represents  a  crucial  step in  addressing the chal lenges of  access to care in  regions where French-

speaking special ists  are scarce.  By embracing these al ternat ive modes of  care del ivery,  pat ients  can

bypass the need to engage the services of  an Engl ish-speaking physician,  and instead receive care

direct ly  f rom a French-speaking special ist .  This  not  only  mit igates the l imitat ions imposed by the

geographic distr ibut ion of  healthcare providers  but  also elevates the qual i ty  of  care by el iminat ing

the need for  intermediar ies  such as interpreters .

Faci l i tat ion of  referral  dur ing telephone discussion or  v i r tual

consultat ion:

The ut i l izat ion of  telephonic discussions or  v i r tual  consultat ions presents  a  convenient  avenue for

faci l i tat ing referrals  for  pat ients  in  need of  special ist  care or  laboratory test ing.  The physician,

through expedit ious requisi t ion issuance,  can ini t iate this  process and subsequently  arrange for

fol low-up,  e i ther  in  person i f  the results  dictate i t  or  forgo an in-person appointment i f  the results

are sat isfactory.  By adopting this  approach,  pat ients  are able to access necessary medical  t reatment

without  having to endure the inconvenience of  physical  v is i ts ,  thereby promoting accessibi l i ty  and

eff ic iency in  healthcare del ivery.

Development of  a  central ized platform for  doctors  and pat ients :

I t  is  recommended to establ ish a  unif ied and user- f r iendly platform for  connect ing healthcare

providers  and pat ients ,  in  l ight  of  the cumbersome nature of  the mult i tude of  appl icat ions ut i l ized

during vir tual  appointments.  This  can be especial ly  chal lenging for  elderly  individuals  with l imited

technological  prof ic iency.  A unif ied and intuit ive platform,  serving as the sol i tary  appl icat ion

l inking healthcare providers  and pat ients  would streamline and optimize the del ivery of  medical

care,  ensuring that  pat ients  receive the highest  qual i ty  of  t reatment.  Moreover ,  the platform would

simpl i fy  the process for  pat ients ,  a l leviat ing confusion and frustrat ion,  and elevat ing the overal l

experience with vi r tual  healthcare services.
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